Our "CloudOps™ Microsoft 365
(M365) Service lets you stay
focused on your business.

MANAGING YOUR M365 ENVIRONMEN
FOR A LOW MONTHLY FEE

OVERVIEW

M365 is a powerful and comprehensive suite of
applications that can help businesses of all sizes improve
their productivity, collaboration, and communication.
However, managing M365 can be a complex and time-
consuming task, especially for organisations with limited

figure8 B Microsoft 365

AT A GLANCE

We Provide

« Tenancy configuration and domain

management

« User account management
« License procurement and cost

optimisation

« Policy management
« Security and Compliance

. Spam filtering & user awareness
training

« Management of M365 services,
including SharePoint, Teams and
Exchange

« Monthly reporting, including
recommended remedial actions

« Backup services and recovery

IT resources.

That's where Figure8 can help, whether you're new to
M365 or a long time customer, our CloudOps Service can
help you manage the many day to day tasks involved with
keeping your environment up to date and secure, while
removing complexity and cost from your IT environment. Support

We proactively support and manage your M365

environment to ensure maximum availability as
well as access to specialists where required.

OUR OFFERING

At Figure8 we offer a cost-effective managed service to
make sure that your M365 environment is being
monitored while ensuring day-to-day tasks such as
backups, preventing data loss, managing user accounts,
and maintaining a high Microsoft Security Score are
being continuously checked and improved.

In today's market, it is expensive to hire and retain
experienced in-house IT resources, which often need to
span multiple IT disciplines such as Backup, Security
and Server management, to name a few. At Figure8, we
maintain a multi-disciplined IT team for you so you don't
have to, saving you time and effort so that you can
focus on what you do best.

"The Figure8 team are great to deal
with; they understand our business,
are reliable and have always provided
people with the right expertise when
required."

With our expertise, you can have peace of mind knowing "Figure8 are a key business partner.”

that your M365 environment is secure, efficient, and
properly maintained, so talk to us today about how we
can help to save you time and money managing your
M365 environment with our CloudOps service.

Grant Piercy
CEO - Foundation Life
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